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2012 WEB SEMINAR SERIES

DEAR CTN COLLEAGUES,

It is with great pleasure that we present our 2012 Web Seminar 
Series and Catalog. This series aims to recognize and help 
share the vast knowledge and experience held in the National 
Institute on Drug Abuse (NIDA) Clinical Trials Network (CTN).  

Our series this year covers a broad spectrum of topics ranging 
from innovation opportunities found in social media to strategies for 
addressing relapse through emotion management.  Our topics are 
selected based upon relevant advancements, publications, and CTN 
member recommendations.  

The web seminar series’ success over the past four years is greatly due to 
the loyal participation from presenters and registrants.  Our presenters 
graciously volunteer their time, knowledge and expertise. Registrant’s 
interaction during webinars delineate applicability to clinical practice 
and help create our CTN-wide learning culture, where knowledge and 
resources are shared and maximized to enhance our important work.

BENEFITS AND NOTABLE FEATURES

■■  Present trainee driven seminar topics to achieve targeted, 
transferable training outcomes

■■ Exchange experience and knowledge between the many CTN 
subject matter experts and network members

■■ Continuously reinforce a  CTN-wide learning and knowledge sharing 
culture

■■ No travel time needed and minimal time away from research work

■■ Compilation of online training resources and opportunities for 
continuing education credits

This training has been funded in whole or in part with Federal funds from the National Institute  
on Drug Abuse, National Institutes of Health, Department of Health and Human Services,  

under Contract No.HHSN271201000024C.
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SOCIAL MEDIA OVERVIEW & STRATEGY 
DEVELOPMENT 

WEDNESDAY, JANUARY 25
1:00-2:30 PM (ET)

SEMINAR DESCRIPTION:
This 90 minute webinar discusses social media, an innovative, ef-
fective medium to build relationships and remain connected with 
others.This webinar will provide an overview of various social me-
dia tools, such as LinkedIn, Facebook, Twitter, Google+ and blogs. 
Additional guidance will be included regarding how to develop 
your social media strategies for client engagement and retention, 
dissemination of research findings and building your professional 
network. A social media resource guide will also be available for 
download.

OUTLINE:

■■ Overview of social media

■■ Provide examples of how social media tools can be used in 
research

■■ Provide a case report of how Facebook is used to address the 
prescription drug epidemic in Ohio

■■ Considerations in developing a social media strategy

TARGET AUDIENCE:
Everyone is welcome! This webinar is targeted for all research 
professionals interested in expanding their understanding of the 
practical use of social media communications.

INSTRUCTORS:
Meg Brunner, MLIS
Erin Winstanley, PhD
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SITE SELECTION STRATEGIES

WEDNESDAY, FEBRUARY 8
1:00-2:00 PM (ET)

SEMINAR DESCRIPTION:
This one hour webinar discusses experiences and recommendations 
for selecting sites based upon performance requirement criteria 
to maximize potential for recruitment, retention, and overall trial 
performance.  Site selection strategies include reviewing regional 
epidemiologic data, collecting standard site selection surveys, 
evaluating clinic data on existing client populations, and ideas for 
conducting site selection interviews and visits. 

OUTLINE:

■■ Establishing site selection criteria

■■ Coordinating site selection efforts among Lead Team members

■■ Recommendations for site selection process

WHO SHOULD ATTEND?
Everyone is welcome! This webinar targets experienced clinical  
research staff at nodes and CTPs including: Current and prospective 
Lead Team members, Node PIs, Site PIs, Node Coordinators,  
Node Project Managers, and others involved in research activities for 
new protocols

INSTRUCTORS:
Jennifer Sharpe Potter, PhD, MPH 
Ro Shauna Rothwell, PhD
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GETTING STARTED WITH SOCIAL MEDIA

WEDNESDAY, FEBRUARY 29
1:00-2:30 PM (ET)

SEMINAR DESCRIPTION:
This 90 minute webinar discusses ways to use social media in re-
search.  This nuts and bolts presentation will demonstrate how to 
set up a Facebook page and Twitter account for your organization.  
You will also learn how to use social media platforms as a research 
tool, with best practices for recruitment and retention in research 
and clinical practice, as well as a discussion of the regulatory and 
privacy issues involved.

OUTLINE:

■■ Options for setting up a Facebook page and making the best 
choice for your needs

■■ How to set up a Twitter account

■■ Using social media tools to recruit, engage and follow up 
with research participants

■■ IRB, regulatory and other logistical issues in using  
social media

WHO SHOULD ATTEND?
Everyone is welcome! This webinar targets all research profession-
als interested in expanding their understanding of the practical 
use of social media tools. 

INSTRUCTORS:
Erin Winstanley, PhD
Gloria Miele, PhD 
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MANAGING EMOTIONS IN RECOVERY 

WEDNESDAY, MAY 9
1:00-2:30 PM (ET)

SEMINAR DESCRIPTION:
This 90 minute webinar discusses how the inability to manage 
emotions represents a high-risk relapse factor for individuals in 
recovery.  Recovery from addiction involves multiple domains 
and the importance of identifying and managing emotions is 
addressed in many of the psychosocial treatments for addiction.  
This webinar will identify some of the common emotional 
struggles of patients in recovery.  Considerable focus will be on 
reviewing clinical strategies to decrease and manage negative 
emotions, and increase positive emotions. 

OUTLINE:

■■ Define emotions (feelings) and moods 

■■ Identify emotions associated with relapse when patients  
do not use coping skills 

■■ Identify when emotions are part of a  
“mood or anxiety” disorder 

■■ Review clinical strategies to help patients manage and 
reduce negative emotions and increase positive emotions

■■ Discuss how 12-Step programs view emotions in recovery

TARGET AUDIENCE:
Everyone is welcome! This webinar targets experienced research 
counselors and research staff at nodes and CTPs including: Node 
PIs, Site PIs, Node Coordinators, Node Project Managers, and 
others involved in research activities. 

INSTRUCTORS:
Dennis Daley, PhD
Antoine Douaihy, MD 
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BIOLOGICAL MEASURES AND SPECIMEN 
HANDLING

WEDNESDAY, JUNE 13
1:00-2:00PM (ET)

SEMINAR DESCRIPTION:
This one hour webinar reviews the basic strategies to assure  
universal precautions awareness and reduce risk of exposure to 
any potentially infectious material when collecting and handling 
specimens for biological assessments such as blood, urine, hair  
or saliva.

OUTLINE:

■■ Specimen collecting, labeling, storing, and shipping 
recommendations

■■ Universal precautions overview

■■ Handling potentially infectious materials

■■ Responding to possible exposure

■■ Identifying and handling biohazard waste

TARGET AUDIENCE:
Everyone is welcome! This webinar targets all research profession-
als interested in maintaining their understanding regarding this 
component of good clinical practices. 

INSTRUCTOR:
Katie Morales, BA
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CO-OCCURRING DISORDERS:   
INTEGRATED TREATMENT  OF ADDICTION 
AND MOOD AND ANXIETY DISORDERS

WEDNESDAY, JULY 18
1:00-2:30 PM (ET)

SEMINAR DESCRIPTION:
This 90 minute symposium discusses mood and anxiety disorders 
which are common among individuals with substance use disorders.  
This will review the relationships between mood/anxiety and 
substance use disorders, the effects of these co-occurring disorders 
on clients and family, and clinical strategies to aid recovery.  
Psychosocial, medication and combined treatment approaches will 
be reviewed. Some of the more common clinical issues in recovery 
for clients with these co-occurring disorders will also be reviewed.  

OUTLINE:

■■ Identify the relationships between mood/anxiety and substance 
use disorders

■■ Review the effects of these co-occurring disorders on the client 
and family

■■ Review integrated treatment strategies that include 
interventions from psychosocial treatments, pharmacotherapy 
and combined treatments

■■ Identify recovery issues for clients with these disorders

TARGET AUDIENCE:
Everyone is welcome! This webinar targets experienced research 
counselors and research staff at nodes and CTPs including: Node 
PIs, Site PIs, Node Coordinators, Node Project Managers, and oth-
ers involved in research protocol activities.

INSTRUCTORS:
Dennis Daley, PhD 
Antoine Douaihy, MD 
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PERSONALITY DISORDERS AND ADDICTION

WEDNESDAY, AUGUST 15
1:00-2:30 PM (ET)

SEMINAR DESCRIPTION:
This 90 minute seminar promotes positive outcomes for provid-
ers and patients working through difficult psychiatric disorders. 
Patients with DSM-IV defined personality disorders have the high-
est rates of co-morbid substance use disorders.  Recovery from 
addiction is very difficult for patients with antisocial and borderline 
features due to the affective dysregulation and impulsiveness that 
are part of these Axis II conditions. This webinar will focus on the 
elements of treatment associated with evidence-based treatments 
(e.g., motivational interviewing, dialectical behavior therapy, 
relapse prevention therapy, 12-Step facilitation therapy) that can 
be integrated to decrease the risk for relapse among patients with 
personality disorders. 

OUTLINE:

■■ Provide prevalence of substance use disorders among 
patients with personality disorders

■■ Present information on how substance use symptoms interact 
with personality features to place patients at high risk for 
relapse

■■ Review clinical strategies based on evidence-based 
treatments for reducing risk of relapse

TARGET AUDIENCE:
Everyone is welcome! This webinar targets research counselors 
and research staff at nodes and CTPs including: Node PIs, Site PIs, 
Node Coordinators, Node Project Managers, and others involved 
in research protocol activities.

INSTRUCTORS:
Thomas Kelly, PhD
Dennis Daley, PhD



WEB SEMINAR SERIES 2012

11

BUILD YOUR TEAM FOR  
RESEARCH SUCCESS 

WEDNESDAY, SEPTEMBER 19
1:00-2:00 PM (ET)

SEMINAR DESCRIPTION:
This one hour course discusses how the research team’s attitude, skills, 
responsibility and accountability are important aspects of working 
together toward a common goal.  In the CTN, where research staff is 
dispersed throughout the country and often may never meet face to 
face, teams face challenges to the momentum, cohesiveness and co-
operation needed to keep a protocol running smoothly and effectively.  
This webinar will address the keys to being part of a successful team.

OUTLINE:

■■ Five stages of team development 

■■ The importance of understanding the strengths of every member 
of your team 

■■ Differences and similarities in managing local, remote and virtual 
teams

■■ Technology tools, exercises and games you can use to facilitate 
and strengthen your team 

TARGET AUDIENCE:
Everyone is welcome! This webinar is targeted for all research 
professionals interested in expanding their understanding of how  
to facilitate efficient, productive and engaged teams. 

INSTRUCTOR:
Gloria Miele, PhD
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MANAGING SAFETY & CRISIS SITUATIONS

WEDNESDAY, OCTOBER 24
1:00-2:00 PM (ET)

SEMINAR DESCRIPTION:
This one hour course discusses practices that actively protect 
self and promote client safety including office configuration and 
crisis response recommendations.  Guidelines for identifying red 
flag situations to aid in assessing and mitigating risk will also be 
provided.

OUTLINE:

■■ Handling suicidal/homicidal behavior

■■ Managing psychiatric and drug use behaviors during a trial

■■ Identifying and responding to boundary violations

TARGET AUDIENCE:
Everyone is welcome! This webinar targets all research 
professionals interested in expanding their self and  
client safety techniques. 

INSTRUCTOR:
Thomas Freese, PhD



WEB SEMINAR SERIES 2012

13

PRACTICAL STATISTICAL REASONING IN 
CLINICAL TRIALS FOR NON-STATISTICIANS 

WEDNESDAY, NOVEMBER 14
1:00-3:00 PM (ET)

SEMINAR DESCRIPTION:
This two hour webinar is a plain-English description of the intuition 
behind basic statistical concepts used in clinical trials.  Its content 
requires no statistical background and aims to bridge the communica-
tion gap between researchers and biostatisticians.  It does not teach 
how to perform statistical tasks; there are no formulas and no proofs.  
Instead, it explains why these statistical tasks are performed and what 
they mean once they are performed. 

OUTLINE:

■■ Clarify the role of the biostatistician in the clinical trial lifecycle 

■■ Improving communication between health scientists and  
biostatisticians 

■■ Basic statistical concepts for trial design, data monitoring and 
interim analysis

■■ Explanation of statistical analysis plan development and 
implementation  

TARGET AUDIENCE:
Everyone is welcome! This webinar is targeted for non-statisticians 
with experience in clinical trials who seek a better understanding of 
statistical concepts encountered throughout the cycle of a clinical trial. 

INSTRUCTORS:
Paul Wakim, PhD
Abigail G. Matthews, PhD
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HELPING PATIENTS WITH 
SUBSTANCE USE DISORDERS AND PAIN

WEDNESDAY, DECEMBER 19
1:00-2:30 PM (ET)

SEMINAR DESCRIPTION:
This is a 90 minute webinar discussion related to patients with 
co-morbid pain and substance use disorders. Pain is a common 
complaint among individuals in treatment for substance use 
disorders. As such, it challenges the treatment team to consider 
numerous issues including: assessing and evaluating pain, 
managing the pain during treatment, and incorporating pain-
related issues as part of substance use disorder treatment. 

OUTLINE:

■■ Basic education on pain complaints common in substance 
use treatment patient populations

■■ Guidelines for basic pain assessment

■■ Strategies for engaging pain specialists as part of the 
treatment team

■■ Recommendations for incorporating pain-related issues as 
part of substance use treatment

■■ Pharmacotherapy considerations

TARGET AUDIENCE:
Everyone is welcome! This web based symposium is targeting 
research professionals interested in learning how to address pain 
related issues as part of substance use disorder treatment.

INSTRUCTORS:
Jennifer Sharpe Potter, PhD, MPH
Roger E. Weiss, MD



WEB SEMINAR 2012

15

TRAINING RESOURCES

CONTINUING EDUCATION (CEU) RESOURCE
The Society of Clinical Research Associates (SoCRA) accepts 
participation documentation for recertification if the program is 
applicable to clinical research regulations, operations or management, 
or to the candidate’s clinical research therapeutic area.  The CTN web 
seminar series courses qualify as appropriate sources of continuing 
education credits.  Please use the following conversion formula:   
1 hour = 1 CME or 0.1 CEU or 60 minutes. Online resources to 
substance-abuse education for medical students and health 
professionals  http://www.addictioncme.com.

DEMOGRAPHICS
This recorded training session covers measures used to gather  
candidate information for CTN protocols. Designations used by 
the US census are clarified. The training session is available on 
http://ctndisseminationlibrary.org/ctntraining.htm .  Certificates of 
completion are granted for quiz scores at 80% or above.  Requests for 
quizzes may be directed to ctntraining@emmes.com. 

GOOD CLINICAL PRACTICE TRAINING
This online course covers the requirements of Good Clinical Practice 
in clinical trials research. This training prepares staff responsible for 
conducting informed consent processes, assessing the safety of 
participants, or having primary responsibility for the conduct of the 
site’s study. All members of the CTN are welcome to complete this 
training http://www.nihtraining.com/ctn.

PROTECTING HUMAN RESEARCH PARTICIPANTS 
This two-hour, web-based course is designed for conducting research 
and presents information on the rights and welfare of human research 
participants.  It satisfies the NIH human subjects training requirement 
for obtaining federal funds.  A certificate is available upon completion 
http://phrp.nihtraining.com.
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DID YOU MISS A WEB SEMINAR?
All seminar recordings, PowerPoint presentations, and training materials 
are available on  ctndisseminationlibrary.org/ctntraining.htm 
or may be requested on disc from ctntraining@emmes.com.

TRAINING RESOURCES

2008

■■ Timeline Follow Back
■■ Informed Consent
■■ Site Management Overview
■■ IRB & Regulatory 

Documentation
■■ Recruitment and Retention
■■ Adverse and Serious  

Adverse Events
■■ Good Clinical Practice 

Overview

2010

■■ The Importance of the CTN
■■ Recruitment and  

Retention Success
■■ ASI Interviewer Booster
■■ TLFB Booster
■■ Clinical Interviewing Guidelines
■■ Study Training Plan 

Development
■■ Identifying, Reporting and 

Resolving Adverse Events in 
CTN Trials

■■ Drug Abuse 101
■■ Assuring Research Buy-

in throughout the Clinical 
Research Site

■■ The Value of Common Data 
Elements

■■ The Internal Customer: Staff 
Retention and Communication

2009

■■ The Fundamentals of  
Clinical Research

■■ Resolutions for Unexpected 
Site Challenges

■■ Quality Assurance and Site 
Monitoring Visits

■■ Recruitment and Retention
■■ Writing Site Specific SOPs
■■ Ethical Priniciples in  

Clinical Research
■■ Site Management Tools and 

Practice Workshop series
2011

■■ Capturing Demographic 
Information in CTN Protocols

■■ Office for Human Research 
Protections (OHRP) Prisoner 
Certification and Engagement 
in Research

■■ Participant Walkthrough 
Findings and Trends

■■ Strategies to Improve 
Treatment Adherence in CTN 
Research Protocols

■■ Relapse Prevention
■■ Certificate of Confidentiality 

(CoC)
■■ Integrated Treatment of  

Co-occurring Disorders
■■ Informed Consent
■■ A New Look at Manual of 

Procedure (MOP) Development
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MEG BRUNNER, MLIS 
Ms. Brunner graduated from the University of Washington’s 
Library and Information Science school in 1996, and 
has been a librarian specializing in web and database 
development at the UW’s Alcohol & Drug Abuse Institute 
(ADAI) ever since.  Meg and Nancy Sutherland, Director of 
the ADAI Library, developed and maintain the digital CTN 
Dissemination Library, hosted by the Pacific Northwest Node 
of the CTN.  Meg is also a member of the international 
organization Substance Abuse Librarians & Information 
Specialists (SALIS) and is currently serving as past-chair on 
the SALIS Executive Board.

DENNIS DALEY, PhD, LSW
Dr. Daley is a professor of psychiatry at the Univ. of 
Pittsburgh Medical Center and the Addiction Medicine 
Services Chief, Western Psychiatric Institute and Clinic.  
He oversees many addiction, dual disorder, prevention, 
intervention programs and research projects.  He is the 
Principal Investigator of the CTN Appalachian Tri-State 
Node and has been an investigator on both NIDA and 
NIAAA sponsored studies. Dennis has created numerous 
publications, videos, and educational materials on dual 
disorders, mental health, and substance use disorder 
treatment and has consulted on treatment programs in the 
US and Sweden. 

INSTRUCTOR BIOSKETCHES
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ANTOINE DOUAIHY, MD
Dr. Douaihy is Associate Professor of Psychiatry, Medical 
Director of Addiction Medicine Services (AMS), and WPIC 
Inpatient Dual Diagnosis Unit. Antoine is a practicing 
psychiatrist and lecturer on substance use disorders and 
HIV psychiatry and has been actively involved in teaching 
and mentoring medical students and psychiatry residents 
for the past decade. Antoine is an investigator in 
numerous NIDA and NIAAA clinical research projects on 
substance use disorders and dual diagnosis. He has been 
included in the Best Doctors in America® 2005-2006.

TOM FREESE, PhD, MS  
Dr. Freese is currently the Director of Training for UCLA 
Integrated Substance Abuse Programs and the Principal 
Investigator and Director of the Pacific Southwest 
Addictions Technology Transfer Center (PSATTC). Dr. 
Freese has also led several large projects designed to 
assist providers providing treatment for co-occurring 
mental health and substance use disorders.  He has 
been a featured presenter at conferences and meetings 
nationally and internationally.  He has worked in the study 
and treatment of addictions since 1983. 

INSTRUCTOR BIOSKETCHES
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THOMAS M. KELLY, PhD
Dr. Kelly is an Associate Professor of Psychiatry at the 
University of Pittsburgh School of Medicine. He has 
conducted research and provided treatment for patients 
with addiction and severe personality disorders for the 
past twenty-five years.  Dr. Kelly is currently an investigator 
with the Clinical Trials Network sponsored by the National 
Institute on Drug Abuse. He is also the Program Director 
of the Adolescent Substance Abuse Treatment Service for 
Addiction Medicine Services at Western Psychiatric Institute 
and Clinic, Pittsburgh, PA. 

ABIGAIL MATTHEWS, PhD 
Dr. Matthews joined the EMMES Corporation in January 
2010 and provides statistical support for several projects 
including NIDA. As a post-doctoral associate at the 
University of Pittsburgh, she began research in the genetics 
of alcohol dependence, and engaged in analyses of 
psychological characteristics in childhood predicting 
future alcohol abuse and dependence.  At Rockefeller 
University, Dr. Matthews collaborated with researchers at 
a major pharmaceutical company where she performed 
pharmacogenomic analyses to predict which subjects would 
respond to a particular drug and identify subjects at higher 
risk of side effects due to that medication.  She also has 
experience working with registry data as a research assistant 
consulting the Cancer Genetics Network.

INSTRUCTOR BIOSKETCHES
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GLORIA MIELE, PhD
Dr. Miele is a Clinical Psychologist who, for many years, 
has been providing a broad range of trainings related to 
substance use disorders, with an emphasis in assessment 
and psychosocial treatments for women with trauma, co-
morbid mental disorders, and HIV.  She fully developed her 
love of training through the CTN, where she has served as 
Training Director for the Long Island Node and has been 
active in various CTN training activities since 2001.  She is an 
Instructor of Clinical Psychology (in Psychiatry) at Columbia 
University College of Physicians & Surgeons and a Regional 
Trainer for the American Psychological Association’s HIV 
Office for Psychology Education (HOPE).  She resides in 
Southern California, where she also works as a consultant, 
trainer and personal coach, with special interests in 
strengths-based approaches to personal and professional 
development and organizational change.  

KATIE MORALES, BA
Ms. Morales is protocol specialist at the CCC and has a 
B.A. in Psychology from the University of Iowa. She has 
over 10 years experience working in psychological and 
cardiovascular research. Prior to joining the CCC in 2010,  
Ms. Morales worked as a Program Manager at Johns 
Hopkins University on large, multi-center studies funded by 
the National Heart, Lung, and Blood Institute. Ms. Morales 
also spent several years working at Cleveland Clinic as a 
Project Manager on several FDA regulated cardiovascular 
device trials.

INSTRUCTOR BIOSKETCHES
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JENNIFER SHARPE POTTER, PhD, MPH 
Dr. Potter is an Assistant Professor in the Department of 
Psychiatry at the University of Texas, San Antonio. She joined 
UT Health Science Center from Harvard Medical School 
and McLean Hospital in Belmont, Massachusetts.  Dr. Potter 
received a PhD in clinical psychology from the University of 
Georgia and a Master of Public Health from Emory University. 
Dr. Potter has been involved with multi-disciplinary, cross-
institutional collaborative research. Her primary clinical interest 
is opioid use behaviors in individuals with pain and substance 
use disorders. Jennifer seeks to develop empirically-supported 
treatments integrating behavioral and medication-based 
treatments for substance use disorders.

RO SHAUNA ROTHWELL, PhD
Dr. Rothwell joined the CCC in July of 2009 as a Protocol 
Specialist. She received her doctorate from the University of 
North Carolina at Chapel Hill in the field of Oral Biology with 
a concentration in pathogenesis. Her expertise in molecular 
based assays stems from her dissertation research as well as 
her tenure as a MARC U STAR scholar.

PAUL WAKIM, PhD
Dr. Wakim is Senior Mathematical Statistician at the Center for 
the Clinical Trials Network, NIDA, NIH, in Bethesda, Maryland 
where his primary responsibilities include CTN trial design 
and analysis, trial progress monitoring, DSMB reporting, and 
general data management and data share issues. He received 
his PhD in Statistics from the University of California, Berkeley. 

INSTRUCTOR BIOSKETCHES
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ROGER WEISS, MD 
Dr. Weiss is Professor of Psychiatry at Harvard Medical 
School and Chief of the Division of Alcohol and Drug Abuse 
at McLean Hospital in Belmont, Massachusetts. He has been 
Principal Investigator (PI) on numerous NIDA or NIAAA 
grants, and is the current New England Consortium Node PI. 
He recently led a multi-site national trial on the treatment of 
prescription opiate dependence as part of the NIDA CTN. 
He has authored over 300 articles and book chapters, and 
has developed a new group treatment, Integrated Group 
Therapy, for patients with bipolar disorder and substance 
dependence.    

ERIN L. WINSTANLEY, PhD 
Dr. Winstanley received her doctoral degree from The Johns 
Hopkins Bloomberg School of Public Health and has over 15 
years experience as a behavioral health services researcher. 
Dr. Winstanley is an Assistant Professor at the University of 
Cincinnati College of Medicine and the Director of Services 
Research & Dissemination for the Ohio Valley Node of the 
National Institute on Drug Abuse’s Clinical Trials Network.  

INSTRUCTOR BIOSKETCHES
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THE EMMES CORPORATION
401 N. WASHINGTON ST., SUITE 700
ROCKVILLE, MD 20850
301-251-1161

NIDA CLINICAL COORDINATING CENTER (CCC)
E-MAIL:
Inquiries or Supplies. . . . . . . . . . . . ctnsupport@emmes.com
Regulatory Documents . . . . . . . . . ctnregdocs@emmes.com
Safety Related Events. . . . . . . . . . . ctnsafety@emmes.com
Training Inquiries . . . . . . . . . . . . . . ctntraining@emmes.com
Main Fax Number  . . . . . . . . . . . . . 301-576-3924

THE CLINICAL COORDINATING CENTER CAN COORDINATE 
TRAINING OR PROVIDE TRAINING MATERIAL AS NEEDED  
FOR THE FOLLOWING:

■■ Addiction Severity Index (ASI)
■■ Composite International Diagnostic Interview (CIDI) v2.1
■■ Risk Behavior Survey (RBS)

Please contact ctntraining@emmes.com.

NIDA DATA AND STATISTICS CENTER 2 (DSC 2)
Group E-mail nidadsc2@emmes.com
Main Fax Number  . . . . . . . . . . . . . 800-416-2017

Website URL . . . . . . . . . . . . . . . . . . www.ctndsc2.com

DSC 2 HELP DESK CONTACT INFORMATION
Monday-Friday (8:00 a.m. to 8:00 p.m. ET)
Help Desk . . . . . . . . . . . . . . . . . . . . 888-337-7071 (toll-free)
Help Desk E-mail . . . . . . . . . . . . . . nidadsc2help@emmes.com
Staff ID Request Form is located on the DSC 2 (EMMES) page on Livelink.

Other Help Desk Support

■■ Request access to Livelink
■■ Request access to CTN Clinical Trials Report Website
■■ AdvantageEDC issues/inquiries
■■ Protocol-specific inquiries
■■ Protocol-specific system issues/inquiries
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INSIDE THE 2012 WEB SEMINAR SERIES

COURSE TITLE DATE

Social Media Overview & Strategy Development JAN 25

Site Selection Strategies FEB 8

Getting Started with Social Media FEB 29 

Managing Emotions in Recovery MAY 9 

Biological Measures & Specimen Handling JUN 13

Co-occurring Disorders: Integrated Treatment of 
Addiction and Mood and Anxiety Disorders 

JUL 18

Personality Disorders and Addiction AUG 15

Build Your Team for Research Success SEPT 19 

Managing Safety & Crisis Situations OCT 24

Practical Statistical Reasoning in Clinical Trials  
for Non-Statisticians NOV 14

Helping Patients with Substance Use Disorders and Pain DEC 19




